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What is Homelessness? 

WHAT IS HOMELESSNESS? 



Review of Literature: Mental Health

● Mental disorders are “three to four times higher among 

the homeless population with the rates of anxiety 

disorders being particularly elevated” (Shelton 2009).     

● The combination of alcohol use disorder and a 

psychiatric disorder is nearly five times greater than the 

general population (Caton 2005).   



Review of Literature:Lack of Affordable Housing

● The National Low Income Housing Coalition’s annual “Out 

of Reach” report for 2013 shows a negative difference of 

almost $4.50 from the average hourly wages earned of 

$14.32 and the average housing wage (hourly rate needed 

for an adequate 2 bedroom apartment) of $18.79.  

● The “Out of Reach” report ranks the State of North Carolina 

34th with an average rental rate of $738 or $14.17 per 

hour.
http://nlihc.org/oor/2013



Review of Literature: Physical and Sexual Abuse

● One study reported that nearly half of the adolescent 

respondents who were homeless had been physically abused 

and one-third were sexually abused (Shinn 1998).  

● The Institute for Children, Poverty and Homelessness 

reported in 2011 that over 90% of homeless mothers had 

experienced severe physical and/or sexual abuse.  

● The same report noted a study from Minnesota where one in 
three women listed domestic violence as the primary reason 

for their homelessness (2011).

“ICPH Brief: A Tangled Web - Homeless Families and Their Overlapping Needs .”  Institute for Children, Poverty and Homelessness.   November, 
2011. 



The Centralized Intake Collaborative in Wake County

● 3 lead agencies: PLM Families Together; Women's 

Center of Wake County; Interact

● 11 partner agencies: shelters and Re-housing programs

● Target population: families & single women 

experiencing homelessness

● Core service: Intake assessment, waiting list 

management, and direct referrals to shelter & re-

housing programs



Coordinated Intake System: Opportunities & 
Challenges
Opportunities
● System-wide data at 

service entry
● Efficiency and 

effectiveness of referrals
● Unveiling issues and 

opportunities for 
strengthening the service 
system

● Strengthen collaboration 
among service providers

  

Challenges
● "Building while we are 

flying"
● Single entry or many 

doors? The bottleneck 
effect

● Assumes a unified 
community vision

● Capacity across the 
continuum of care: crisis 
stabilization to 
permanent stable 
housing



Assumptions about what impacts access?
  ● Ability to reach Centralized Intake (phone call/walk-in)

● Ability to reach programs during designated hours

○ Consider employment, child care/school pick up 

times, transportation

● Trauma/crisis response - ability to process information 

and plan

● Eligibility criteria - 

○ unique agency nuances 

○ federal and local funding regulations



From Pilot Project to Established Program
  

● 10 month Pilot - planning & doing

● From Centralized Intake to Coordinated Call System

● Community response



Community Partnership with NCSU
  

● Evaluation expertise

● Student resources

● Capacity to thoroughly explore the data

● Strengthen data integrity

● Inform community decisions 

● Fresh perspective 



Research Questions
1. What sub groups of homeless populations seek shelter  

through the Centralized Intake Process in Wake 

County?

2. What types of referrals  are received by the subgroups 

of homeless populations seeking shelter through the 

Centralized Intake Process in Wake County? 

3. What factors contribute to the lack of access to shelter 

or re-housing in Wake County for subgroups of 

homeless populations seeking shelter through the 

Centralized Intake Process in Wake County?



Hypothesis

Social factors, such as household size, gender, number of 

dependents, criminal history, rental history, disabilities, 

education level, and  employment all contribute to access 

or lack thereof of adequate shelter for homeless 

populations in Wake County.
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Preliminary Results
                    Test Statistics

Barriers Chi-Square Degrees of 
Freedom

Significance

Criminal History 69.878* 1 0.000

Education 123.045* 1 0.000

Rental History 56.960* 1 0.000

Language 347.675* 1 0.000

Domestic 
Violence

0.004 1 0.952

Disabilities 35.556* 1 0.000

Employment 38.990* 2 0.000

* significant to the 0.05 significance level



Future Plans

1.  Quality Control process: Test of Validity

2.   Further Exploration of Trends: 

○ Family Makeup and correlation to access of 
services.

○ Employment and effect on access to shelter.

○ Client Barriers and how they relate to current 
housing policies. 
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